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Mumbai, January 13, 2022: Axis Bank, one of the largest private banks in Asiq,
and CRMNEXT, the leading CRM for banks, were awarded the “Best CRM System
Implementation” at the IBS Intelligence Global FinTech Innovation Awards 202],
which are referred by prominent global bankers and IT consultants as the most
prestigious of their kind across the world.

k& Naval Kumar Lad, St. Vice President, Information Technology, Axis Bank,
accepted the award on behalf of the bank. The bank has implemented CRMNEXT
for sales and service modernisation enabling Straight through Processing and
instant fulfilment. The platform also enables smarter lead processing automated
routing, complete tracking, and visibility.

With CRMNEXT, the bank can now generate dynamic personalized offers with
real-time visibility on eligibility. CRMNEXT also delivered augmented analytics for
real-time customer intelligence, seamless customer onboarding and enabled
relationship managers with automated relationship programs.

kb Keeping in line with our core values of customer centricity, CRMNEXT Solution has
acted as a catalyst to enhance this vision. The solution flexibility allows for the
upsell and cross-sell offerings to reach the right customers at the right time. Also,
the CRM service offering has helped us in efficiently resolving service requests
within customer TATs,” said Avinash Raghavendra, EVP and Head - IT, Axis Bank.



k& This award further solidifies our position in the region as the technology partner of
choice. We are delighted to deliver tangible results for Axis Bank and look forward
to supporting them in their future digital initiatives,” said
Sushil Tyagi, Director, CRMNEXT.

High Impact Outcomes from CRMNEXT Implementation at Axis Bank include:
« 90% Reduction in average service turnaround time

« 100% Auto assignments of leads across products

«  90% Reduction in rework during the sales process

« 70% Improvement In Sales Turnaround Time

« 50% Branch cases are enabled for straight-through processing
« 33% Improvement in First Touch Resolution

« 80% Workforce penetration

+ 80% Increase in mobile app usage

« 32+ Systems integrated

« 80,000+ users

« 2700+ branches

« 60+ Products across assets, liabilities, Retail, Corporate

» About BUSINESSNEXT

BUSINESSNEXT is a universe of composable enterprise solutions with a focus

on banks and financial services globally. Recognized as a Visionary by leading
industry analysts, it leverages technology, innovation, and experience to
relentlessly deliver incredible, unique, and human experiences, acing the volatile
and complex business environment. BUSINESSNEXT suite comprises CRMNEXT,
CUSTOMERNEXT & DATANEXT which are Al and ML-driven cloud-agnostic platforms
dedicated to enabling digital transformations. It also comprises an enriched
portfolio of hyper SaaS modular solutions that are responsive, can readily plug &
play, and has superlative integration capabilities with the ecosystem. BUSINESSNEXT
today powers 1 million+ users across 65,000 branches and call centers, managing 1
billion end customers worldwide. BUSINESSNEXT has its USA headquarter in Raleigh,
North Carolina and its international headquarter in Noida, India. It has a footprint
across b continents and direct offices in 14 countries across the U.S.A, MEA, and
APAC.

For more information, visit https://WWW.businessnext.com/
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